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§ 1 Basic concepts 
 

A training is a service organised within the scope and on the date described in detail in the training offer. Information on training is 
available at: www.globalwind.consulting  
The individual offer is addressed directly to customers or companies that go beyond the scope of the offer and general regulations 
with their inquiry. 
The training is organized by Global Wind Consulting sp. z o. o. based in Wrocław, at 34 Buforowa Street. 
FAMILY and administration of personal data is an integral part of the training. All information concerning the organizer's trainings 
will be sent to the contact details, email address and telephone number given in the on-line form after prior consent to data 
processing. The lack of appropriate approvals will make it impossible to process the application. 
Candidate person interested in the training. 
Participant (delegate) is a trainee.  
The declarant, the orderer is the person or company that proposes candidates for training. 
A confirmed notification is if the orderer makes a partial or full payment for the training in question. 
 

§ 2 Application for participation 
 

1.The application for participation in the training should be sent to the organizer using the online contact form, which can be found 
on www.globalwind.consulting or by e-mail info@globalwind.consulting. 
2. The organizer of the training in response to the application will send available dates, prices and documents such as regulations, 
health declaration, application form.  
3. The condition for enrolling on the list of candidates for the training is sending an e-mail to info@globalwind.consulting. 
- a completed application form,  
- written consent to the use of personal data, which is included in the form, 
- health claims,  
- accepted training regulations, 
- where the candidate has a medical condition that is included in the declaration of health or other conditions that may be dangerous 
to him or to persons around him, a medical certificate of fitness for such training will have to be obtained, at least on the day of the 
start of the course.  
 
The concealment of medical information can be tragic and usually relieves the company insuring the training centre from liability and 
the organizer. Any costs that arise from the intervention of the services in the event of the consequences of an incident will be 
transferred to the participant, to which he or she agrees with his or her own signature.  
 
4. Availability of the deadline is subject to the sequence of incoming applications and payments, where this is particularly important 
in the case of a large number of applications for a given deadline or a short interval to training, in which case each training deadline 
will be consulted by telephone. 
The organizer is not responsible for the activities of banks or other financial institutions, in the case of coincidence of payments for 
a given date of training and the lack of technical possibilities to complete the course at the same time for all interested. 
The organizer will set a different date in the course of negotiations and arrangements by phone or e-mail, immediately after the 
occurrence of such an event.  
5. In the absence of any other appropriate deadline for persons involved in a conflict of confirmed entries, the organiser wi ll 
immediately return the funds paid to the account from which they came. 
6. The Training Organizer is entitled to the final interpretation of this regulation and to decide on matters which are not specified 
in this regulation. 
7. There will always be at least one person trained in first aid rules during the training. 
 

§ 3 Organisational changes 
 

1. The organizer reserves the right to change the date of the beginning of the training, the address of the training room and the 
order of the training, about which he will inform the customer at least 4 days before the date of the training by phone and by e-
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mail. Such a situation may occur only and exclusively in exceptional situations, which make it completely impossible to carry out the 
training and were not the fault of the organizer. 
2. In such a case, the customer may accept the conditions or move to another date of training at no cost, or may resign from the 
training with a refund of the entire deposit paid.  
3. In the case of cancellation of the training, the organizer without undue delay will return the paid amount in full or carry out the 
training at another time agreed with the customer. 
4. The applicant has the right to change the persons delegated to the training course until it begins without incurring addit ional 
costs, but each time it is required to inform the organizer by phone or e-mail to info@globalwind.consulting  
5. The applicant may also transfer his registration to another date of a particular training course - if the change is made 14 days 
before the start of the training course and if the registration for that date is open.  
 

§ 4 Health Statement 
 

1. the candidate shall complete a health declaration, which includes basic medical information and specific information on diseases, 
before the training: 
- Asthma or other respiratory diseases, 
- Epilepsy, blackouts or other attacks, 
- Chest angina or other heart problems, 
- Dizziness or inner ear problems (balance problems), 
- Claustrophobia/phobia (fear of closed area/height), 
- Blood pressure disorder, 
- Diabetes mellitus, 
- Pacemaker or implanted defibrillator, 
- Arthritis, osteoarthritis or other musculoskeletal disorders affecting mobility, 
- Known allergies in particular to epoxies, polyesters, styrene, solvents, acetone, isopropanol, 
- Food allergies, 
- Hyperhidrosis manuum (excessive hand sweating), 
- Distance vision disorders,  
- Any other condition or drug addiction. 
 
2. delegate who is trained at the Global Wind Consulting training centre for working with substances and devices that threaten his 
or her health and life and the people around him or her agrees in writing to have a breath alcohol tester or testers carried out for 
psychoactive agents if there is any doubt as to his or her psychophysical condition. 
3. the delegate will be asked to leave the class if there is any doubt about his or her psychophysical condition and he or she will not 
undergo an examination. A flagrant violation of this rule may also result in removal from the entire course without reimbursement.  
4. The delegate who will be claiming reimbursement will be required to undergo a blood alcohol and drug test on the day of the 
situation in the presence of the Police as a credible witness to the incident. 
5. The correct indication of the samples during the examination shall allow the delegate to continue his or her activities and, where 
this is not possible due to the loss of a batch of material or the completion of training, give the delegate the opportunity to choose 
a different date for training.  
  

§ 5 Resignation from participation - withdrawal from the contract by the 
Contracting Authority 

 
1.The cancellation of participation in the training should be reported to the organizer in writing to the address of the headquarters 
or by e-mail to info@globalwind.consulting  
2. In the case of resignation from participation within 14 working days before the date of commencement of the training (the date 
of receipt of the statement of withdrawal from the contract in writing to the organizer counts) the customer is entitled to 
reimbursement of the advance payment in full. 
3. In the case of receipt by the organizer of the statement of resignation from the training within less than 14 working days from 
the date of the beginning of the training, but no later than 7 working days before the date of the beginning of the training, the 
customer is obliged to cover 50% of the costs of participation in the training.  
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4. Cancellation of a training course 7 or less working days before the start of the training will result in the full costs of participation 
being charged to the ordering party.  
5. However, the client may appoint another person to replace the course participants at no additional charge (provided that such 
person meets the formal requirements for course participants).  
6. The organizer shall make all reimbursements of paid funds to the bank account from which they were received, within 7 days of 
accepting the statement of resignation on the basis of the original signed corrective invoice. 
 

§ 6 Training prices and payment conditions 
 

1.The training prices include: the cost of training, a set of training materials, a certificate, the cost of meals (drinks, lunches) - if such 
have been specified in the offer, and in the case of some types of training, perpetual access to the server with additional materials 
to broaden the knowledge transmitted during the training.  
2. The prices do not include accommodation or travel costs, unless otherwise agreed in negotiations or special offers. 
3. The training prices are given in Polish zloty. In the case of prices quoted in USD or EUR, they are converted into PLN at the average 
exchange rate announced by the President of the NBP, in force on the last working day preceding the date of the invoice. 
4. The customer makes a partial or full payment to the designated account by the organizer or through online payments, placing in 
the title of the transfer the name of the training and the date, but not earlier than 30 days before the training. 
5.The partial payment hereinafter referred to or in other documents as advance payment is 50% of the value of the training.  
6. The awarding authority shall make payment of the total value of the training course not later than 7 days before the start  of the 
training, unless it has made a partial payment (advance payment) then makes up the difference between the total value and the 
amount of the advance by the date of the start of the training course. 
7. The Organiser will issue an invoice no later than by the 15th of the following month. 
8. The refund in the case specified in § 5 or when resigning from the fault of the Organiser will be made on the basis of a signed and 
returned correction of the invoice by e-mail or letter. 
 

§ 7 Trainee rights and obligations 
 

1. Each participant of the course is obliged to follow the rules of health and safety at the place of training.  
2. Each participant will be informed about the risks during the training and on site each time before performing new tasks. 
3. The condition of participation in the training is to get acquainted with and accept the health & safety regulations and  
fire safety on the premises of the facility in a separate document during daily briefings. 
4. The training must be actively participated in at each stage of the training and if the examination is passed. 
5. It is forbidden for the participants of the training to film, record and photograph the course of the classes and materials, unless 
the instructor has agreed to this in the briefing document before the classes. 
6.  the trainee must meet the health requirements and be able to participate fully in the training.  
7.the trainee shall comply with the clothing guidelines which were given in the course of the correspondence and shall have his own 
safety footwear in S3 class. 
8. 100% presence is required during the training. 
9. Any manifestation of sexual, national, racial, religious discrimination and other antisocial and pathological behaviour will result in 
the removal of the participant from the training without reimbursement. Extremely flagrant behaviour will be reported to the police 
immediately. 
 

§ 8 Rights and duties of the instructor 
 

1. instructors and practitioners are obliged to maintain the training time frame and scope of the material.  
2. The trainee/ instructor ratio is 6:1. 
3. Instructors are required to conduct their classes in such a way as to actively balance the level between trainees in a continuous 
relationship to the scope of the material and GWO requirements. 
4. Instructors should follow the highest canons of professional ethics and principles of social intercourse. 
5. Instructors are required to evaluate the delegate throughout the training on many levels of his/her activity. The information 
collected on the student's assessment card is used as part of the continuing training and is made available to the trainee for review.  
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§ 9 Performance evaluation and certification 
 

1. Trainees will be assessed throughout the course of the training mainly in terms of engagement, learning progress and written 
examinations.  
2. If a non-compliance is indicated on the assessment card, the instructor shall immediately inform the trainee and indicate the 
elements for improvement and time for this. 
3. The participant's exceeding of the non-compliance limit shall result in a failure to complete the training. Limits and requirements 
are always presented at the beginning of the training. 
4. If the participant is a seconded employee of the company, the principal will also be informed about the event.  
5. failure to complete the training or removal from the training for the above mentioned reasons does not entitle the training 
provider to financial claims, as the burden of non-compliance lies with the participant. 
6. The trainee has the right to lodge an appeal against the results of the assessment of his competence. The appropriate form for 
appeal will be provided by the organizer-F108_GWO_Delegate_complaint . 
7. Instructors inform the instructors about the right to cancel at the beginning of the class  
8. Appeals shall be considered by a committee consisting of the company's board of directors and instructors appointed by the 
organizer, where the compliance is discussed first, and only at the end the gravity of the non-compliance.  
P103_GWO_Handling_NCRs_incl_complaints_procedure 
9. The committee's decisions are final and the report is delivered to the participant's address for correspondence.  
10. The training shall end with the issue of a certificate and, in the case of GWO training, with an appropriate endorsement to the 
WINDA system. 
11. The organiser keeps a register of delegates and their progress during the training. 
 

§ 10 Discounts 
 

1. All information about the promotional actions are presented on the organizer's website and in newsletters.  
2. Persons deciding to cooperate in the promotion of training on behalf of the organizer, act and account on an individual basis, and 
information about this can be found in the career tab on the home page of the organizer. 
 

§ 11  BOOKING GWC and BROKER GWC 
 

1. The organizer informs that BOOKING GWC and BROKER GWC are services which are realized within one activity and do not require 
additional permissions for processing personal data, but its participants receive additional regulations.  
2. Promotions and opportunities arising from the above programmes are combined and not subject to further negotiations.  
 

§ 12 Complaints 
 

1. Complaints with a detailed description of the situation can be reported by e-mail to wojsu@globalwind.consulting or by post to 
the address of the company headquarters.  
2. The complaint will be considered within 14 days from the date of receipt.  
3. Information about the processing of the complaint will be sent to the indicated address of the complainant. 
 

§ 13 General Data Protection Regulation 
 

1. The administrator of personal data is Global Wind Consulting sp. z o. o. with its registered office in Wrocław at 34 Buforowa 
Street. You can contact us at info@globalwind.consulting or ido@globalwind.consulting or at the registered office address. The 
General Data Protection Regulation policy is available on each of the company's websites as well as at the company's headquarters. 
 
2. The objectives and processing time 
We will process the data for the purpose: 
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- Conclusion and performance of the agreement pursuant to Article 6(1)(b) of the GRO for the parties to the agreement and Article 
6(1)(f) of the GRO for persons dedicated to the performance of the agreement, for the duration of the agreement and until the 
expiry of the time limits for claims; 
- To deal with complaints under Article 6(1)(c) of the TYPE for 1 year after the expiry of the warranty or settlement of the complaint; 
- To pursue claims related to a contract concluded under Article 6(1)(f) of the TDC, where the legitimate aim is to pursue and defend 
against claims, pending the final conclusion of proceedings, including enforcement proceedings; 
- Archiving of documents, including accounting documents pursuant to Article 6(1)(c) of the PCO, as far as the period of storage is 
regulated by law; Article 6(1)(f) of the PCO, as far as the data is stored for the periods necessary for the assertion of claims and 
defence against claims and, in case of necessity to store documents imposed by law, for periods indicated by law; 
- To carry out marketing activities for its own products and services without using electronic means of communication under Article 
6(1)(f) of the TDC, where the legitimate aim is to carry out marketing activities to promote its activities, until an objection is raised. 
- If you have given your consent, it is also for the purpose of marketing your own products and services using electronic means of 
communication, pursuant to Article 6(1)(f) of the TDC, where the legitimate aim is to conduct marketing activities promoting your 
activities. The data will be processed until such actions are withdrawn or objections are raised, depending on which event comes 
first. 
 
- For statistical purposes, pursuant to Article 6(1)(f) of the TYPE, where the legally justified purpose is to have information about the 
statistics of our activities, which allows us to improve our operations until we have an additional other legal basis for processing - if 
the legal basis is lost, the data are rendered anonymous. 
 
- Handling  requests  made using  the contact form, other requests, including ensuring  accountability  of  Global  Wind  Consulting  
sp. z o. o. activities, where the legitimate purpose is to respond to requests and inquiries made using the contact form or in any 
other form, including the storage of sensitive requests and answers given to maintain the principle of accountability. Data will be 
processed for the duration of the case using the form, but for no longer than 3 years in order to maintain the principle of 
accountability, unless objections are raised to the processing.  
 
3. the recipients of the data 
We can pass on the data to the recipients, i.e: 
- entities carrying out postal or courier activities; 
- to entities enabling us to perform remote payment operations; 
- to banks, in case of necessity of settlements; 
- entities providing training in the case of organising training at the candidate's request "outside" i.e. in partner centres 
state authorities or other entities entitled under the law; 
- entities that support us in our business on our behalf, in particular suppliers of external systems supporting our activities, including 
IT. 
 
4. Power of data processing and voluntary submission of data 
Each data subject has the right of access to the content of his or her data and the right to rectify, erase, limit the processing, transfer 
the data, the right to object, the right to withdraw consent at any time without affecting the lawfulness of the processing carried 
out on the basis of consent before its withdrawal (if the processing is based on consent), to lodge a complaint with the supervisory 
authority, i.e. the President of the Office for Personal Data Protection. 
 
Providing data is necessary to conclude contracts, settle the business, respond to requests, handle complaints and claims. For the 
rest, the provision of data is voluntary. 
 
5. Processing of personal data by automated means 
 
Personal data will not be processed in an automated way (including in the form of profiling) in such a way that any decisions could 
be made as a result of such automated processing, would have other legal effects or would otherwise have a material impact on 
our customers. As part of our activities, we use cookies in such a way that we observe and analyze the traffic on our sites and 
undertake remarketing activities. 
 
6. Processing of data of persons dedicated to the execution of the contract 
 
In the case of data of persons dedicated to the execution of the agreement, the administrator informs that the data were obtained 
from the party with whom he concluded the agreement, i.e. the customer or contractor. These data may include: name and 
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surname, telephone number, email address, position, data of the company with which the person dedicated to the performance of 
the contract works. 

 

§ 14. Validity 
 

Acceptance of these rules and regulations is done by correctly completing and sending any form of communication of the 
application and medical form. 

 

 
 

I, the undersigned, agree to the processing of my personal data in the above mentioned scope in order to register and 

participate in trainings and courses organized by Global Wind Consulting sp. z o. o. with its registered office in Wrocław at 34 

Buforowa Street, as well as for marketing purposes. I confirm the correctness of the data filled in the forms above and their 

conformity with the actual state of affairs, and I accept the general course regulations and the records contained therein. 

 
 
 
 
                                                                                                                                                                     …......................................... 
                                                                                                                                                                              date and signature 
 
 
 
A correctly completed form should be scanned and sent to: 
 
 info@globalwind.consulting  
 
A printed copy in two copies together with your own signature or company stamp on the day of arrival at the course is required.  
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